Social
importance of

volunteering

in palliative care in the Netherlands

VPTZ Nederland is an
umbrella organization for
200 local volunteer services.
In 2017 11.430 HPC volun-
teers were active in these
organizations. In 2017
89.400 people died of
chronic diseases!"). What
percentage has received
support by volunteers, on
average what was the period
of support, place of death,
and what is the civic value
of volunteering?
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Design:

An independent research institute
DirectResearch, annually collects
the most relevant data'®. In 2017
the response rate was 93%. Their
survey describes the activities of
VPTZ member organizations in sta-
tistics on subjects like organization,
finance, number of patients, hours
of care, efforts and working hours
of coordinators and volunteers.
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Results:

12.351 people received care from
11.430 volunteers in 2017. VPTZ
volunteers were involved in the care
of 13,8% of people dying of the
non-acute diseases.

56% of the patients stayed in a
hospice, 40% of the patients
received support at home and 4%
elsewhere (e.g. in a nursing home).

Most patients were referred to
VPTZ-volunteers by professional
home care organizations (28%),
hospitals (21%) and general
practitioners (17%).

The average support period was
Just over 3 weeks, in hospices as
well as at the patients home.
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Referrers

In total these volunteers gave
1.425.251 hours of care,
representing a civic value of
€ 85.515.060=.

Tracking these data allows us to
show the importance of voluntee-
ring and its development over time.
Ten years ago there were 6.800
volunteers, in 2017 there were
11.430 active volunteers, a growth
of 68%. In 2017 6.416 patients
received voluntary care. In the
meantime this number has grown
to 12.351, an increase of 93%.
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Terminale Zorg

Nederland

Sources: (1) Statistics Netherlands (CBS), 2018 (2) VPTZ Registration 2017, September 2018

More information:

VPTZ Nederland | Manon Notenboom, BSc
mnotenboom@vptz.nl | www.vptz.nl
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