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Context

In the UK volunteers have
always played a significant role in
hospice and palliative care (HPC). Most
hospices were started by volunteers.!

UK hospices:
= support >200,000 people per year
= provide 83% of care in the community
= receive 32% funding from state
= need to raise £2,700,000
= (€3,000,000) every day?

Facts and figures

= 160,000 hospice volunteers 3
= Donating 23 million hours time per year?

= Hospice costs would increase by 25%
without volunteers. 7

= 98% of senior staff state that their
hospice could not function without
volunteers. 3

= 98% of senior staff state that
volunteers are important
in patient care.?

New approaches

Inspired by Compassionate
Communities, growing numbers of
hospices are developing volunteer-led
projects in communities offering support to

people with life-limiting conditions at home.

This often involves partnership with other
organisations, sharing skills and expertise.
These projects:
= extend the reach of hospices
= improve the quality of care and support
for patients and families
= reduce carer burnout®
= improve wellbeing

g

Settings
Adults

Volunteers provide support in adult
hospice in-patient wards, day care units,
patients’” homes, NHS hospital palliative
care wards and some care homes.

Children

Volunteers also work in children’s
hospices, children and families’
homes, some NHS community
palliative care teams.

New Resources

Hospice UK have recently

developed an evidence-informed

online Resource Hub to support adult
hospices in developing community
volunteering programmes. It offers
guidance and examples from hospices
experienced in this way of working and is
freely available.®

“Together We Can” is an online resource
to support children’s palliative care
organisations in developing
volunteer support for
children and families.®

University
of Dundee

EAPC Task Force on Volunteering

Roles

Volunteers are involved in the
governance of voluntary hospices as
trustees and also provide:

= social and emotional support to patients

and families (e.g. sitting with, listening to,
complementary therapies, respite for
families)

= practical support to patients and families

(e.g. providing transport, shopping,
housework, gardening, cooking)
= organisational support
(e.g. admin, housekeeping
fundraising, PR)

Training
Volunteers undertake
initial and on-going training.
Although this is developed locally by
hospice organsiations there are similarities

in training the content delivered across
hospices. Training is often used as part of
the volunteer selection process, enabling

volunteers and hospices to see if they
are right for one another.

Support
On-going group, peer support
or 1-1 support is also

offered.
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