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70% of Austrian people would prefer
to die at home but it’s possible only for
27,4%.
In Vienna around 29.000 people use
mobile homecare services every year.
Almost 3.700 careworkers (nurses and
domestic workers) provide these
services for many patients who suffer
from life limiting conditions. Neither
homecare providers nor the
careworkers were experienced in
hospice and palliative care (HPC) and
were lacking knowledge and support
in difficult end of life situations.
Four major home care providers in
Vienna took part in the project
involving more than 2.000
careworkers within 3 years
 
 
 
 
The project aimed to
1) provide support for careworkers
when caring for patients with life
limiting conditions
2) improve the collaboration with all
other professions and cooperation with
other home care services (e.g. general
practitioners, specialized mobile
palliative care teams)
3) change structures and train staff so
that dying at home would become
possible
 
 
 
 
a) Organisational development
focusing on Hospice and Palliative
Care - e.g. establishing a Palliative
Care representative and a group for
this topic
b) Training in Hospice and Palliative
Care - interdisciplinary for all
professional groups
c) Networking and cooperation with
physicians, discharges-managers from
hospitals, ...
 
 
 
 
 
 
 
 
 
 

1
careworkers are more
confident and better qualified
in dealing with patients with
life limiting conditions

careworkers can better assess
the time when dying is
foreseeable among patients

a new curriculum was
developed, 60-80% of all
careworkers were trained in 85
workshops

cooperation with other
services improved

problem areas in homecare
setting were pinpointed -
many are based on the
existing funding structures

activities for sustainability
were ensured
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The project was evaluated by the Competence Center for 
Nonprofit Organization & Social Entrepreneurship.
 
QUANTITATIVE METHOD
     -baseline and follow-up survey with all careworkers at the 
      beginning & end of the project: questionnaires 
      adressing 1.300 (t1) and 1.100 (t2) careworkers
 
 QUALITATIVE METHOD    
     -guideline-based-interviews with 22 patients and 
      relatives
     -focus groups and stakeholder interviews with 
      careworkers and managers
 
 

METHODS

RESULTS

2

3

4

5

6

EVALUATION


